
 

 

 

Call for Application 
 

Consultant on new narratives  
 

 

Application deadline : 7 June 2020 

Contact : m.bertrand@ishr.ch 

 

 

WHO ARE WE? 

 

The International Service for Human Rights (ISHR) is an independent, non-governmental           

organisation dedicated to promoting and protecting human rights. We achieve this by            

supporting human rights defenders to be more empowered and strategic in their advocacy             

to the UN; by ensuring that the UN is stronger, more accessible and more effective in its                 

work with human rights defenders; and by working with organisations and coalitions to bring              

those advocacy successes home and translate them into real change on the ground. We              

strive to be principled, passionate and collaborative in our work to ensure human rights              

defenders can fulfil their potential in making the world a better place for us all. More                

information : www.ishr.ch.  

 

WHAT DO WE HOPE TO ACHIEVE? 

 

The United Nations celebrates its 75th anniversary in 2020. Even as the UN itself begins to                

reflect on its past, and future, it must also struggle to confront the global climate, health and                 

human rights crises of our time. Human rights defenders and civil society are key partners               

for success as the UN pursues these objectives: to make our economies more sustainable              

and inclusive, our societies more free and equal, and our decision-makers more accountable             

and transparent. For many defenders, the UN is the last arena in which they can confront                

abuses. And yet, here too they are silenced and stigmatised by governments. 

 

Since 2017, ISHR has been building its own abilities to use positive and value-based              

narratives to drive more understanding about how human rights defenders, and the human             

rights they defend, matter to each and every one of us. ISHR seeks an expert on narratives to                  

join us on this journey.  

 

We want decision makers (State representatives and Business) to support human rights            

defenders' presence and work. This can ultimately contribute to protect defenders in their             

http://www.ishr.ch/


countries and allow them to have a greater impact at national level. In order to achieve this                

broad and long term vision, we need to shift the negative perception that some diplomats               

and companies have or propagate in relation to human rights defenders by exposing them to               

a more compelling narrative. We believe we can achieve that by researching, testing,             

developing and making accessible/disseminating a more compelling narrative on human          

rights defenders to activists and decision makers.  

 

WHO ARE YOU? 

 

We will be focused on finding a consultant that is the right fit for us, and is someone who : 

- Has a dedicated commitment to supporting human rights causes. 

- Has a proven experience in communicating effectively to different audiences.  

- Has substantial experience in audience research and is familiar with research           

methods applied to design, marketing or audience research (such as surveys,           

interviews, focus groups, media analysis, social listening etc).  

- Has experience working with human-centred design thinking and is ready to work in             

a highly collaborative and creative way.  

- Has some experience with or basic knowledge of advocacy, campaigning,          

collaboration across organisations, and the non-profit sector. 

- Upholds ISHR’s values and principles, in particular related to universality and the            

inter-relatedness of human rights issues to each other, and to how we live our daily               

lives.  

- Is able to work in a diverse cultural and linguistic environment.  

- Can work under tight deadlines and with little oversight.  

 

WHAT DO WE EXPECT YOU TO COMPLETE?  

We would expect you to complete the following deliverables. We have outlined a             

methodology but this could be challenged and revisited:  

 

1) Understand how diplomats at the UN level speak about human rights defenders and             

what values resonate with them:  

a. Develop and run an online survey with UN diplomats 

b. Develop a questionnaire and run up to 15-20 in depth interviews with UN             

diplomats in Geneva and New York.  

c. Undertake a review of relevant literature on human rights communications          

and of relevant documents (statements, declarations, resolutions…)       

produced by the UN to inform the development of a “winning narrative” on             

human rights defenders.  

 

2) Develop a winning narrative that ISHR and defenders could use in their advocacy and              

communications and that diplomats could adopt to refer more positively to           

defenders:  



a. Analyse the results of the survey and interviews to get some relevant quotes             

and insights.  

b. Develop a “winning” narrative and tactics to deliver it based on these insights             

through a collaborative workshop bringing in other ISHR colleagues and          

external stakeholders.  

c. Test the narrative and the tactics through 2 to 3 focus groups (with diplomats              

and human rights defenders engaging with the UN).  

d. Draft a practitioner guide for diplomats and defenders to share this winning            

narrative and learn how to best use it.  

e. Provide guidance and advice to the new website team on incorporating and            

reflecting the winning narrative in ISHR website.  

 

3) Understand how companies communicate, their use of narrative, how they speak           

about human rights defenders and share the resulting insights with the human rights             

defenders’ community:  

a. Develop and run an online survey targeting international companies 

b. Analyse the results of the survey and share them with participating           

companies over an online discussion.  

c. Share the results of this process with human rights defenders through an            

article and/or an Op-Ed.  
 

4) Empower human rights defenders to use value-based narratives as an effective tactic            

of communication and advocacy:  

a. Support the replication of an online campaign design workshop to support           

human rights defenders in responding to negative narratives about civil          

society.  

 

THE PRACTICAL STUFF 

This is a 6 months consultancy, during the period September 2020 – March 2021. The               

consultant will work primarily remotely and, as circumstances permit, with some time            

in-person in either our Geneva or New York office. ISHR offers between 20,000 and 25,000               

CHF according to experience.  

 

TO APPLY 

Please send the following documents to the contact listed above: 

- An expression of interest, explaining in a clear and concise way your motivation for              

applying and what you think you can bring to our collaboration;  

- a broad workplan, timetable and budget; 

- CV, including recent professional and educational experience;  

- a short example of any similar or comparative work you have produced;  

- two professional references. 

 



PRIVACY POLICY 

The protection of your privacy is important to ISHR. Your personal data will be processed               

according to our Privacy Policy, which tells you what we do with your personal data, how                

they are used, and what your rights are as an individual under the General Data Protection                

Regulation. 

Read our Privacy Policy here: ishr_data_protection_policy_250518.pdf. 
 

 


